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Being healthy feels amazing. When you’re 
healthy, you can do the things that make 
you happy, with the people you love – 
whether that’s windsurfing with the kids 
or just walking the dog.
Another great thing about being healthy is that you can spend 
less on things like private medical insurance and healthcare.  
And when you’ve got a few more pounds in the bank each 
month, you can treat yourself to nice things like day trips,  
special dinners and holidays. That’s what we call living life well. 

 The more you look after yourself, the healthier you feel –  
and the more you get from life.

When you’re healthy, 
you can do the things that 
make you happy, with the 
people you love.
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Live life well

We’re here to help 
you live life well
Live life well
We want you to live life well. 
And we’re here to help you do 
it. We help you get healthier, 
and we make sure you get the 
best possible medical care if 
you get ill. 

How we help you  
live life well

We also make it more rewarding to get healthy. As you make positive changes 
to your health, we give you rewards that help you rest, relax and live life well – 
everything from discounts on concert tickets to Caribbean cruises. We even pay 
back some of your premiums as you get healthier, giving you more money to spend 
on the things you love doing. 

We help you get healthier
We’ve worked with doctors, scientists and academics to create Vitality, a programme 
that’s proven to help you get healthier. Through Vitality, we help you understand 
your health, and we suggest ways you can improve it. We make it easier and cheaper 
for you to get healthy. We help you track your progress by giving you points for 
doing healthy things. And, to keep you motivated, we give you rewards for making 
positive changes to your health.

And importantly, we look after you if you get ill
Through our health insurance, we make sure you get the best possible medical 
care if you get ill. We give you access to the latest drugs and treatments. When 
we say ‘Full Cover’ we mean it. And you won’t just get looked after when you’re in 
hospital. Care starts the minute you call us. You’ll speak to someone who listens, who 
understands and who’ll do everything they can to help. 
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How we 
help you get 
healthier
We help you get healthier 
by making you a member of 
our Vitality programme. With 
Vitality Plus you get a full range 
of discounts and rewards when 
you make positive changes to 
your health. 

How Vitality works We help you understand your health, and we suggest ways you 
can improve it
The first step to getting healthier is understanding how healthy you already are.  
So, we get you started with an online Health Review. First, you give us some 
information about your health – anything from your height and weight to how you 
feel about exercise and how much sleep you get. Then, we use what you tell us to 
create a personal plan for you. Your plan explains the things you need to focus on to 
get healthier, starting with the most important. And it suggests some goals for you – 
for instance, lowering your cholesterol, or losing a certain amount of weight.  
By helping you understand your health like this, we make it easier for you to improve it.

We make it easier for you to get healthy
We don’t just suggest goals for you. We show you how you can achieve them. 
Often, it’s just about making small changes to your lifestyle, like walking for half 
an hour each day or eating fruit for breakfast. To help you make these changes, 
we’ve built partnerships with companies who can help you get healthier. Through 
our partners, you can get things like online diet plans to help you eat healthily, and 
sessions to help you stop smoking. 

We make it cheaper for you to get healthy
People tell us that one of the reasons they struggle to be healthy is the cost. It can be 
expensive to join the gym and fill your fridge with organic vegetables. We make it 
much cheaper for you to get healthy. With Vitality you can get things like discounted 
health screenings from partners such as The Diagnostic Clinic and Nuffield Health. 
You can get fitness equipment from Polar and Fitbug. And with Vitality Plus, you can 
get half price gym membership at Virgin Active and LA fitness, and five times the 
Nectar points when you buy healthy food from Sainsbury’s. By making it cheaper,  
we make it more likely that you’ll get healthy. To find out more about the discounts 
we offer, go to page 36.

We help you track your progress
Vitality also makes it easy for you to see how well you’re doing. Whenever you do 
healthy things – for example, buying certain healthy food at Sainsbury’s, creating 
a healthy meal plan, or working out at the gym – we give you points. To see your 
points adding up, all you need to do is visit pruhealth.co.uk and log on to the 
Member Zone. 

Your points also count towards something called your Vitality status. As you earn 
points, your Vitality status increases. Everyone starts at Bronze, then you can work 
up to Silver, Gold, then Platinum. This gives you something to aim for, and means 
you can see your hard work paying off.  
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Cheaper ways for you to understand your health

The Diagnostic Clinic
The Diagnostic Clinic can offer you full 
and basic health screens at their clinic 
in London. Their focus is to encourage 
people to be more active in the way they 
manage and improve their health.

roadtohealth
You can get a basic health screen for 
£32.75 (usually £65.50), along with 
some initial insight into how you can 
improve your health.

Virgin Active and LA fitness
You can get a free health screen at Virgin 
Active and LA fitness gyms, even if you 
aren’t registered with them. The health 
screen includes tests for your BMI, blood 
pressure and fitness.

Sainsbury’s Pharmacy
You can also go to Sainsbury’s Pharmacy 
and get a Wellness Check. We don’t 
offer a discount here, but it costs only 
£9, and you earn Vitality points too.

These prices are correct as of January 2012

BMI Healthcare
BMI has healthcare screening centres 
across the UK. You can choose from four 
different types of health screens: Essentials 
Basic, Select Basic, Advanced, and 
Advanced Plus. They look at your lifestyle, 
and work out if you’re at risk from things 
like high blood pressure or cholesterol. 
They also give you some advice on how 
you can improve your health. 

Nuffield Health
Nuffield Healthcare has a variety of 
health screens available across the UK. 
These range from a Health MOT Fitness 
Assessment to a 360+ Full Health Screen.

As you get healthier, we pay back some of 
your premiums
When you’re healthy, you’re less likely to claim on your health 
insurance. That makes it cheaper for us to look after you. We 
think you should get the benefit from this. So, as you make 
positive changes to your health, we put aside a percentage of 
the premiums you’ve paid us – this percentage is based on the 
Vitality status you’ve reached that year. After three years, as 
long as you continue your plan, we add up all the money we’ve 
put aside and pay it back to you. The healthier you get, the 
more money you get back.

And we give you rewards that keep you 
motivated
Getting healthy takes a bit of time and effort. So, with Vitality 
Plus, we give you rewards for doing it. We’ve chosen rewards 
that will help you rest, relax and live life well. They range from 
the everyday to the extraordinary. We give you discounted 
tickets to concerts, films, festivals and West End shows. You 
could even get discounts on relaxing spa visits, family holidays 
in Europe or Caribbean cruises. Everyone gets rewards with 
Vitality Plus. But the more you increase your Vitality status, the 
bigger the rewards we can give you. 

You can take out some of these discounts  
and rewards
You get Vitality Plus as part of our Core Cover. But 
you can choose to take out some of the discounts and 
rewards. You’ll still get a personal health plan, and some 
of the discounts on things like health screenings and stop 
smoking sessions. And you’ll still get cash back for making 
positive changes to your health. But we’ll remove some of 
the discounts, and the rewards. Giving up the discounts 
and rewards will change your premiums.

Cheaper ways 
for you to 
understand 
your health
With Vitality, we give you 
a 50% discount on health 
screens. You can get two 
health screens per year.

You can choose a 
discounted health 
screen from any of 
our partners:

From April 2012, we can offer 
you discounted health screens 
from Champneys Health 
Spas too.
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Cheaper ways for you to get healthier

We’ve partnered with Sainsbury’s to make it cheaper and more rewarding for you to eat well. You can get bonus 
Nectar points when you buy certain healthy foods from Sainsbury’s. And you can get a discount when you join 
Sainsbury’s online diet programme. We also give you Vitality points when you do these things. 

Extra Nectar points 
for Vitality Plus 
members 

Eating healthily isn’t only about eating fruit and vegetables. You can also get 
healthier by eating things like porridge and fruit for breakfast, fish pie for dinner 
or fat free yoghurt for dessert. If you’re a Vitality Plus member, you can get five 
times the amount of Nectar points when you buy certain healthy foods from 
Sainsbury’s. And you get a Vitality point for every £2 you spend on these foods, 
up to a maximum of £20 a week.

25% off Sainsbury’s 
Diets

Sainsbury’s Diets is an online diet programme that can help you lose any extra 
weight. It provides guidance on what to eat through meal plans and enables you 
to count calories with a Food Diary. Members can get in touch and motivate each 
other plus share their recipes and diet tips in the online community area.

When you register with Sainsbury’s Diets, we give you 25% off your first 
registration fee.

How long you sign up to Sainsbury’s  
Diets for

Retail Price Vitality Price

8 weeks £24 £18
12 weeks £30 £22.50
26 weeks £50 £37.50
One year £75 £56.25

If the retail price displayed on the Sainsbury’s Diets website is on promotion for less 
than the Vitality price, Vitality members will automatically receive the lower price.

If your membership runs out and you want to register again, you’ll need to pay  
the new registration fee in full as the discount is only available once in any one 
plan year.

There are lots of ways we help you get active. We give you half price gym membership at Virgin Active and LA 
fitness. We make it cheaper for you to explore the National Trust’s properties. And we give you discounts on 
fitness gadgets that help you track your activity. The more active you are, the more Vitality points you can earn. 

50% off gym 
membership at 
Virgin Active for 
Vitality Plus members 

Virgin Active has over 70 gyms across the UK. Their facilities include state-of-
the-art cardiovascular equipment, toning circuits, free weights, swimming pools, 
indoor cycling studios, aerobic studios, and junior care facilities. You might still 
need to pay a joining fee.

50% off gym 
membership at LA 
fitness for Vitality 
Plus members

LA fitness has over 80 gyms across the UK. They offer the latest resistance and 
cardio gym equipment, as well as a range of classes from Yoga and Pilates to 
Body Pump and Spinning. They run 30-minute ‘fast classes’ in their city clubs, so 
you can exercise during your lunch break. As well as this, their facilities include 
swimming pools and relaxation areas with spas, sun beds, saunas and steam 
rooms. You might still need to pay a joining fee.

Cheaper ways for you to get healthier

Eat well Get active



Personal Healthcare | PruHealth12

Cheaper ways for you to get healthier

Personal Healthcare | PruHealth 13

Cheaper ways for you to get healthier

Enjoy the National 
Trust for just 9p 
a day with our 
exclusive pass

We’ve secured an exclusive pass for PruHealth members which will enable you 
up to 12 months of unlimited visits for just £33.67. It gives members free entry to 
over 300 houses, gardens and ancient monuments across the UK. It means you 
can enjoy long walks in these historic surroundings and make the most of what 
the UK has to offer.

Vitality points 
through Active 
Europe

You can earn Vitality points when you take part in an organised sports event 
through Active Europe. You might choose to go walking, go swimming, or take 
part in a triathlon. You can register with Active Europe for £10.

£34.95 for a Fitbug With a Fitbug you can record how many steps you take in a day, set yourself 
targets, and get fitter. You can wear your Fitbug when you walk the dog to 
measure how far you go.  Or you can make small changes to your routine like 
getting off the bus one stop earlier and walking a bit more to work. You can get a 
Fitbug for £30 plus £4.95 postage and packaging. 

45% off the price 
of Polar Heart Rate 
Monitors

Polar are the world’s leading manufacturer of heart rate monitors. They use 
physiologists, electronic engineers and computer scientists to create heart rate 
monitors that help people train at the right intensity. 

Giving up smoking isn’t easy. But it’s one of the biggest things you can do to get healthier. We’ve chosen a partner 
who can make it easier and cheaper for you to quit.

A discount on  
Allen Carr’s 
Easyway to Stop 
Smoking course

Allen Carr has over 40 centres in the UK. You can go on the Allen Carr’s Easyway 
to Stop Smoking course for £49 instead of £220. These centres are so confident 
that they can help people to stop smoking that they’ll give you a full refund if the 
course doesn’t work.

These prices are correct as of January 2012 

Stop smoking
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How you can earn Vitality points

How you can 
earn Vitality 
points
Here are a few examples  
of how you can earn  
Vitality points:

What you  
can do

How many 
points you get

Maximum 
number of 
points

Understand 
your health

Have a Health Review 100 points 100 per year

Do a stress test 10 points 100 per year

Do some 
regular 
exercise 

Work out at a Virgin Active 
or LA fitness gym

10 points for each workout 40 per week 

Use a Fitbug to reach your 
target distance while you 
exercise

5 points for reaching 10,000 
steps in a day, 10 points for 
12,500

40 per week 

Use a Polar heart rate  
monitor to reach your target 
heart rate while you exercise

5 points for working out for 
30 minutes, and getting your 
heart rate up to 60% of the 
maximum heart rate for your 
age. 10 points for 1 hour

40 per week 

Look after 
your health 

Buy healthy foods from 
Sainsbury’s

1 point every time you spend 
£2 on healthy foods

520 per year

Fill out a non-smoker’s  
declaration

200 points 200 per year

Create a healthy meal plan 
online

50 points 100 per year

Please note limits apply to the number of Vitality points you can earn.

The more points you earn, the more you increase your Vitality status:

Vitality status Points needed per adult

Bronze 0

Silver 800

Gold 1,600

Platinum 2,400

You get full details of all the other ways you can earn points when you join.
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Rewards to keep you motivated

Go on holiday

We make it cheaper and more rewarding to get healthy by giving you discounts with our holiday partners.  
You can get anything from a sunny getaway with The Vitality Travel Club, in partnership with Thomas Cook to a 
Parisian mini break with Eurostar.

Up to 25% off the 
price of a holiday 
with The Vitality 
Travel Club in 
partnership with 
Thomas Cook

The Vitality Travel Club, in partnership with Thomas Cook, offers skiing or activity 
holidays with Neilson, and sun packages with Thomas Cook, Cresta or Elegant 
Resorts. It could be anything from scuba diving in the Maldives to skiing in the 
Canadian Rockies. All you need to do is decide where to go. Here’s the discount 
we give you for each Vitality status:

Length of time you’ve had your plan Vitality status

 Bronze Silver Gold Platinum

Less than three years 10% 12.5% 15% 20%

More than three years 10% 15% 20% 25%

Up to 50%  
off a range of  
holidays with 
Imagine Cruising

With Imagine Cruising you can visit destinations all over the world. With cruise 
lines like Cunard, Costa, Princess Cruises and many other luxury cruise lines, you 
can take a cruise to the Far East and explore fascinating destinations such as Hong 
Kong and Thailand, or perhaps take a luxurious trip around the Mediterranean, 
discovering beauty and enchanting history. Here’s the discount we give you for 
each Vitality status:

Length of time you’ve had your plan Vitality status

Bronze Silver Gold Platinum

Less than three years 25% 30% 35% 40%

More than three years 25% 35% 40% 50%

Rewards to keep  
you motivated
Here’s what you can do with Vitality Plus:

How you can 
get some of your 
premiums back
At the end of every plan year, we look 
at the Vitality status you’ve reached. 
If you’ve increased your status from 
Bronze, we set aside a percentage of 
the premiums you’ve paid that year. 
Every three years, as long as you 
continue your plan, we add up all  
the money we’ve set aside and pay  
it back to you.

With Vitality, we give  
you cash back:

The healthier you get, the more money you get back:

Bronze Silver Gold Platinum

How much of your 
premiums we set aside for 
you each year

0% 5% 10% 20%

An example of how this works

1. In year one you’re paying £50 a month, and you reach Gold.

  Over the year, you pay £600 in premiums. 10% of this is £60.  
So we set aside £60 for you.

2. In year two you pay £55 a month, and you stay on Bronze.

  Because you haven’t reached at least Silver status, we can’t set 
aside any money this year.

3. In year three you pay £60 a month, and you reach Platinum.

  Over the year, you pay £720 in premiums. 20% of this is £144.  
So we set aside £144 for you. 

So at the end of these three years, we pay you £204 when you 
renew your cover.
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Rewards to keep you motivated

Up to 25% off Mark 
Warner holidays
from April 2012

You can choose from holidays like relaxing by the pool in the Algarve, or skiing in 
the French Alps. You can get up to 25% off: 

Length of time you’ve had your plan Vitality status

Bronze Silver Gold Platinum

Less than three years 10% 12.5% 15% 20%

More than three years 10% 15% 20% 25%

Up to 50% off 
Eurostar tickets 
from April 2012

With Eurostar, you can get from London St. Pancras to Lille in 80 minutes, to 
Brussels in 1 hour 51 minutes and to Paris in just 2 hours 15 minutes. You can treat 
yourself to things like visiting the Louvre, tasting Trappist ale in Brussels, or taking 
the kids to Disneyland Resort, Paris. 

Length of time you’ve had your plan Vitality status

Bronze Silver Gold Platinum

Less than three years 25% 30% 35% 40%

More than three years 25% 35% 40% 50%

Entertain the whole family

Through our entertainment partners, we give you days out that the whole family will enjoy. You can get discounts 
on tickets from Ticketmaster, and two-for-one tickets with Cineworld. And you can get cheaper days out at 
attractions like LEGOLAND® Windsor and Alton Towers Resort.

A third off all 
events through 
Ticketmaster  

You can get a third off the cost of your tickets back in cash for gigs, plays and 
sporting events offered by Ticketmaster. And depending on your Vitality status,  
the discount could be on up to 12 events each year:

Vitality status Number of events per year
Bronze 4
Silver 6
Gold 8
Platinum 12

30% off an annual 
pass to some of the 
UK’s top attractions 
with Merlin 

You can choose from attractions like Alton Towers Resort, the EDF Energy London 
Eye, and LEGOLAND® Windsor. Here’s how much you could save:

Normal price Vitality member price

Individuals £156 £109.20

Families £117 per person £81.90 per person

Two tickets for the 
price of one  
at Cineworld

You can get two-for-one tickets at Cineworld cinemas. This means you can enjoy  
all the latest blockbusters for less. 

You need to pay an activation fee to get the discounts from Merlin, Cineworld and Ticketmaster. This fee is £15 for individuals 
and £25 for couples or families.  You pay this fee once a year. 

Individuals can get a maximum of two tickets to each Ticketmaster event, while couples and families can get a maximum of 
four tickets.

white logo on black background
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Rewards to keep you motivated

Stay in touch

We make it cheaper for you to stay in touch, through our Vitality partner Vodafone.

50% off the  
price of a  
monthly  
call plan

If you take out cover between 1 January and 31 December 2012, we can give you 
50% off a Vodafone monthly call plan. You can: 

 pay £10 a month for a £20 contract, and choose from handsets including the •	
Nokia 6303i

 pay £15 a month for a £30 contract, and choose from handsets including the •	
Blackberry Curve 8520

 pay £20 a month for a £40 contract, and choose from handsets including the •	
16GB iPhone 4

The handsets quoted here are correct as of November 2011.

We help all our members rest and relax

It takes a bit of time and effort to get healthy. So, whether you have the full Vitality Plus programme or not,  
we treat you to discounts at Champneys.

As well as 50% off accommodation, you can get 25% off all treatments at Champneys Town and City Spas from April 2012.  
The treatments range from manicures and pedicures to massages and body wraps.

These prices are correct as of January 2012

Get fit for charity

Be inspired by our 
Vitality champions, 
thanks to Laureus

We’ve partnered with sporting and charity organisation Laureus to inspire you to 
get healthier. We’ve created Vitality champions – a group of world-class sporting 
icons who coach our members through emails and videos. You can choose 
whichever Vitality champion you want as your inspiration.

Our Vitality champions include:

Daley Thompson•	
Jamie Redknapp•	
Michael Johnson•	
Michael Vaughan•	
Ed Moses•	

Our champions might change from time to time.

If you sign up to the programme, we give you the chance to go to the Laureus 
World Sports Awards. We give you tickets into a prize draw – the higher your 
Vitality status, the more tickets you get. The winners of the prize draw will go to the 
awards and meet their Vitality champion in person.

And we give you another incentive to get healthier. We donate money to the 
Laureus Sport for Good Foundation, based on the number of points you earn over 
the year. The more points you earn, the more we donate.
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How we look 
after you if 
you get ill
We make sure you get the 
best possible medical care

If you get ill, we don’t want 
you to wait for treatment. And 
if you need to go to hospital, 
we don’t want you worrying 
about who your doctor is, or 
whether the hospital is clean 
and comfortable. 

We can help. 

With our cover, you can get 
treatment at some of the best 
private hospitals in the country, 
by a consultant you’ve chosen. 
If you need us to, we can find 
a consultant near you. If you 
choose our Out-patient Cover, 
you can get a faster diagnosis. 
That means you won’t have to 
wait for results, and you won’t 
have to wait months to get 
treatment.

We give you access to the latest drugs and treatments
New drugs and treatments are being developed all the time. But they’re not 
always covered by the NHS. If your consultant suggests a new drug or treatment, 
and our clinical team can see that it’s helping other patients, we’ll cover it – even 
if the NHS won’t.

When we say ‘Full Cover’, we mean it
Even when they say ‘Full Cover’, most insurers only pay consultants’ fees up to a 
certain amount – so, if your consultant charges more than that, you have to cover the 
rest. You could end up paying hundreds of pounds. When we say ‘Full Cover’, we 
mean it. You don’t have to worry about what your consultant charges, because we 
take care of their fees – which means you won’t have to make up any shortfall.

We’re clear if there’s something we can’t cover

Every insurer has a list of drugs and treatments that are too expensive for them to 
cover. To make it totally clear what you’re buying from us, we created Cover Check. 
Cover Check is an icon that highlights the things we can’t cover. It also highlights 
any choices you need to make that will affect your plan – for instance, whether you 
choose to pay an excess or not. Thanks to Cover Check, you can be sure the cover 
you buy is the cover you need. And you can trust that it will do everything you 
expect it to do. 

Care starts the minute you call us

Care isn’t something that only happens in hospital. It starts the moment you make a 
claim. When you call us, you’ll speak to someone who listens, who understands, and 
who’ll do everything they can to help. That’s because, on average, our team have 
seven years’ experience looking after our members. They can guide you through 
your claim, step by step. So, you don’t have to worry about getting what you need – 
instead, you can focus on getting better.

We’re there for you every step of the way
If there’s a chance your treatment will be long or difficult, someone from our 
PruCare team will be with you throughout. They’ll become your personal point of 
contact. They’ll help you understand the cover you’ve got, and make sure you get 
the most out of it. Because you only speak to one person, you can be sure they 
understand your situation. And you won’t have to repeat the details of your case 
again and again to different people. Every member of the PruCare team has lots of 
experience. Many of them are medical professionals and on average, they’ve been 
with us for nine years.

How we look after you if you get ill
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Get Core Cover

How your plan works

1
Get Core Cover
Start with cover like In-patient 
Cover and Full Cancer Cover

3
Next, choose 
where you can 
get treatment
Choose from our four  
hospital lists to suit your 
location and budget

5
Finally, choose 
your underwriting
Choose from our three types of 
underwriting

Choose how 
much you want to 
pay towards your 
treatment, and 
how often you 
pay it
Choose an excess of £0, £100, 
£250, £500, or £1000. Choose 
whether you pay once a year, or for 
each claim you make. An excess 
can make your premiums cheaper

4

2
Then, choose 
your cover 
options
Tailor your plan by choosing 
options like Out-patient Cover 
or Therapies Cover

1.  
Get Core 
Cover
Everyone starts their plan  
with Core Cover. 

This includes:

In-patient and Day-patient 
Cover 

Hospital Fees
If you’re admitted to hospital, we cover 
the costs. This includes overnight stays, 
nursing, and any drugs you might need 
while in hospital. We also cover the 
costs of intensive care treatment and 
operating theatre charges.

Specialists’ Fees
As long as your specialist is registered 
with an accredited body and recognised 
by us, we pay the in-patient and  
day-patient fees in full. So you won’t be 
asked to make up any shortfall. We’re 
the only health insurer to do this. 

Diagnostic Tests
If you’re admitted to hospital, we pay for 
the diagnostic tests you need – things 
like blood tests and x-rays.

MRI, CT and PET Scans
If you’re staying in hospital, we pay for 
any MRI, CT and PET scans you might 
need. We even pay for these scans if 
you’re an out-patient, as long as you’ve 
been referred by a specialist.

Full Cancer Cover

If you’re diagnosed with cancer, 
we cover your in-patient and out-
patient costs in full. This includes:
•  Radiotherapy, chemotherapy and 

follow-up consultations
• Biological therapies
•  Hormone and bisphosphonate 

therapies 
•  Cancer surgery and reconstructive 

surgery
• Stem cell transplantation

If your cancer is no longer treatable, we 
pay for you to have care that can relieve 
your symptoms. This includes pain relief 
at the end stage of cancer. 

NHS Hospital Cash Benefit
If you choose to get treatment on the 
NHS, rather than being treated privately 
through your plan, we give you a cash 
payment. We pay you £250 for each 
night you spend in an NHS hospital, up 
to a maximum of £2,000 per plan year. 
And we pay you £125 for day-patient 
treatment, up to a maximum of £500  
per plan year.

If you want to get  
lower premiums, you 
can choose Core Cancer 
Cover instead of Full 
Cancer Cover. Have a 
look at page 28 for  
more details.
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Choose your cover options

Pregnancy Complications
We cover in-patient and day-patient 
treatment if you suffer from: ectopic 
pregnancy, miscarriage, missed abortion, 
still birth, post partum haemorrhage, 
retained placental membrane and 
hydatidiform mole.

Childbirth Cash Benefit
If you have been insured with us for 
at least 10 months, we give you £100 
whenever you have a child. We pay 
once per child, even if both parents are 
covered on the plan.

Oral Surgery
If you have an accident we can cover 
some kinds of dental surgery. This 
includes surgical removal of impacted 
teeth, buried teeth and complicated 
roots, surgical drainage of a facial 
swelling, removal of cysts of the jaw,  
and apicectomy.

Home Nursing
If your specialist recommends home 
nursing instead of more in-patient 
treatment, we pay for it. It can get you 
back on your feet after a stay in hospital.

Private Ambulance
If it’s medically necessary for you to go 
from one hospital to another, we pay for 
you to use a private ambulance.

Parent Accommodation
If you have a child under 14 on your plan 
who needs to stay overnight in hospital, 
we pay for accommodation so that a 
parent can stay with them.

2.  
Choose your 
cover options
You can choose other cover 
options for your plan. This 
means you can create a plan to 
suit your needs and budget.

You can add some 
extra cover:

Out-patient Cover

We already cover you for MRI, CT and PET scans through your 
Core Cover. Out-patient Cover pays for other out-patient costs, 
such as specialist consultations, physiotherapy, and diagnostic tests 
- things like blood tests and x-rays. The costs we cover depend on 
what you add to your plan:

1.  Out-patient Cover with a limit. We can pay for out-patient diagnostic tests, 
specialist consultations and physiotherapy up to a set limit. You can choose a limit 
of £500, £750, £1,000, £1,250 or £1,500.

2.  Full Out-patient Cover. We pay for all the out-patient treatment, specialist fees’ 
and diagnostic tests you need.

You can choose to add on Full Cover for Diagnostics
You can upgrade your Out-patient Cover so that out-patient diagnostic tests 
would be covered in full, and only your specialist consultations and physiotherapy 
would be covered by your chosen Out-patient Cover limit.

With Out-patient Cover, you can also use the physiotherapy network:

Physiotherapy network
We’ve partnered with RehabWorks, a network of physiotherapists with 483 locations 
across the country. If you need physiotherapy, you can use a therapist from this 
network. It means that, on average, you’ll be able to find a therapist less than 
10 minutes’ drive away.

It’s good to use a physiotherapist from this network because:
•	 We pay for the treatment in full (up to the limit you’ve chosen for your plan)
•	 We pay the physiotherapist directly

If you prefer to use a physiotherapist outside the network:
•	 You pay the invoice and we reimburse you for £35 per session
•	 We pay for up to 5 sessions

If you want us to pay for any further sessions, we need to authorise these first.
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Therapies Cover
If you’re suffering from back or neck pain, food intolerances,  
or other general problems, your GP might refer you to a 
therapist. We can pay for:
•	 Chiropractic treatment
•	 Osteopathy
•	 Chiropody / podiatry
•	 Acupuncture
•	 Homeopathy
•	 Two consultations with a dietician

There are two options for you to choose from. We can cover 
you for up to £350 per year. Or you can choose Full Cover.

Psychiatric Cover
We can help look after your mental health too. We pay for 
treatments such as stress counselling, consultations and 
treatment with a psychiatrist or psychologist. If you need it,  
we can pay for hospital stays. 

All psychiatric claims are managed on a case-by-case basis. 
You can choose the amount of cover we give you – either 
£15,000 or £20,000 for each plan year. Up to £1,500 of this 
total can be used for out-patient psychiatric treatment.

Private GP Helpline
If you want to speak to a doctor at any time, you can call our 
Private GP Helpline. Because the Helpline is open 24 hours a 
day, 7 days a week, you won’t have to worry about waiting for 
an appointment with your own GP.

Although the doctors on the Helpline can’t prescribe any 
medicine, they can give you advice about symptoms and 
help work out what might be wrong. In more than 70% of 
cases, callers don’t need to see anyone else after speaking to 
someone from the Helpline.

If you want to get lower premiums, you can reduce your 
Cancer Cover:

Core Cancer Cover
You can choose Core Cancer Cover instead of Full Cancer 
Cover. With Core Cancer Cover, we cover in-patient and  
out-patient costs if you are diagnosed with cancer. These  
costs include:
•	 	Radiotherapy, chemotherapy and follow-up 

consultations
•	 	Biological therapies. These help the 

body’s natural defence system to inhibit 
the growth of a tumour. We can pay for 
these therapies for up to twelve months of 
treatment.*

•	 	Hormone and bisphosphonate therapies. If they are 
combined with chemotherapy, we can pay for these 
therapies in full. If they’re prescribed on their own,  
we can pay for them for up to three months.*

•	 Cancer surgery and reconstructive surgery
•	 Stem cell transplantation

*These limits apply for the whole time you’re covered with us, 
whether under this plan or any other plan.
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What we cover How much  
cover we give

Major Dental 
Treatment

Major and 
Routine Dental 
Treatment

Routine examinations

We can cover up to two claims for 
each year of your plan

Up to £30 per 
claim

Routine scaling and polishing

We can cover up to two claims for 
each year of your plan

Up to £40 per 
claim

Dental x-rays (radiography of 
the teeth or jaw)

We can cover up to two claims for 
each year of your plan

Up to £40 per 
claim

Fillings

We can cover up to two claims for 
each year of your plan

Up to £40 per 
claim

New or replacement crowns Up to £300 Up to £400

New or replacement inlays, 
onlays and overlays

Up to £100

New or replacement bridges  
or implants 

Up to £200 Up to £300

Dental Cover
You can choose between two levels of dental cover, depending on how 
much you want to spend, and how much cover you want to get.

Major Dental Treatment 
With this option we cover treatments like crowns, bridges, root canal treatment, 
extractions, dentures and emergency dental work after an accident.

Major and Routine Dental Treatment
With this option we cover everything in Major Dental Treatment. We also cover routine 
examinations and scaling and polishing. And we cover dental x-rays and fillings.

What we cover How much  
cover we give

Major Dental 
Treatment

Major and 
Routine Dental 
Treatment

Root canal treatment Up to £150 Up to £250

Apicectomy Up to £100 Up to £150

Extractions Up to £150 Up to £250

New or replacement dentures Up to £250 Up to £350

Emergency treatment from a 
specialist if you have a dental 
accident 

We can cover up to four claims for 
each year of your plan

Up to £2,500 
per claim

Up to £2,500 
per claim

Emergency dental treatment for 
severe pain, a haemorrhage or 
an infection

We can cover up to two claims for 
each year of your plan

Up to £300 per 
claim

Emergency call out fees

We can cover up to two claims for 
each year of your plan

Up to £50 per 
claim

Up to £50 per 
claim

With our plan you’re free to use any 
dentist you like.

This table is based on the amount of 
cover for one person, during one year of 
their plan, unless we agree otherwise. 
Separate terms and conditions apply to 
our Dental Cover – speak to your adviser 
to find out more.

To get this cover, you need to have 
had a check-up with your regular 
dentist and finished any recommended 
treatment within twelve months before 
the cover starts. 

If you haven’t done this, then you’ll 
only be covered once you have 
had a check-up and finished any 
recommended treatment.
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Travel benefit Amount of cover

Overseas medical expenses

Medical cover if taken ill overseas, 
including accommodation costs 
and travel expenses for one person 
to remain behind with the sick or 
injured member*

Up to £10 million

Repatriation expenses*

Transfer of body or ashes back to 
the UK

Cost of burial or cremation outside 
the UK

Up to £1,000

Other travel expenses

Loss or damage to personal 
belongings*

Up to £2,000

Loss of personal money* Up to £1,000

Delayed departure Up to £100

Missed departure* Up to £500

Cancelling the trip or cutting  
it short*

Up to £4,000

Personal accident Up to £25,000

Personal liability Up to £2 million

Loss of passport* Up to £250

Delayed baggage* Up to £200

Legal expenses Up to £25,000

Worldwide Travel Cover
This covers anything from emergency 
medical expenses to a lost passport.  
We can cover anyone on your plan as 
long as they are under 65 at the time  
you take out your cover.

Travel benefit Amount of cover

Winter Sports Cover

We can cover you for 21 days 
every plan year

Loss or damage to ski or 
snowboarding equipment*

Up to £500 each plan year

Loss of ski pass* Up to £500 each plan year

Piste closure (£30 a day)* Up to £500 each plan year

Loss of use of hired skis and ski pass 
due to illness or injury*

Up to £500 each plan year

*You need to pay a £50 excess for these.

Unless we agree otherwise, the benefits are for one person covered on your plan, 
per trip. Separate terms and conditions apply to our Worldwide Travel Cover –  
speak to your adviser to find out more.
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3. Choose 
where you 
can get 
treatment
You can choose a list of 
hospitals where you can get 
treatment, depending on 
where you live, and how  
much you want to pay.

We’ve got four 
different hospital 
lists for you to 
choose from:

To make sure you get the best possible care, we use some of the leading private 
hospitals in the UK. When you need treatment, you go to a hospital on your chosen 
hospital list. All the hospitals on our lists offer first-class facilities, single en-suite rooms, 
and clean, comfortable surroundings. You can choose which list will suit you best. 

Local Hospital List

This hospital list includes: 
•	 	Some	hospitals	from	the	UK’s	two	largest	private	hospital	groups,	 

Spire Healthcare and BMI Healthcare
•	 Some	hospitals	from	the	Ramsay	and	Nuffield	Health	hospital	groups
•	 No	Central	London	hospitals

Countrywide Hospital List

This hospital list includes:
•	 	All	hospitals	from	the	UK’s	two	largest	private	hospital	groups,	Spire	Healthcare	

and BMI Healthcare
•	 All	hospitals	from	the	Ramsay	and	Nuffield	Health	hospital	groups
•	 Most	other	private	hospitals	outside	of	London
•	 All	NHS	Private	Patient	Units	outside	of	London
•	 Some	Central	London	NHS	Private	Patient	Units

London Hospital List

This hospital list includes:
•	 	All	hospitals	from	the	UK’s	two	largest	private	hospital	groups,	Spire	Healthcare	

and BMI Healthcare
•	 All	hospitals	from	the	Ramsay	and	Nuffield	Health	hospital	groups
•	 	More	private	hospitals	in	Central	London	including	all	HCA	healthcare	hospitals	

(the largest private hospital provider in London)
•	 All	NHS	Private	Patient	Units	in	the	UK

Premier Hospital List

This hospital list includes: 
•	 All	private	hospitals	in	the	UK

•	 All	NHS	hospitals	with	private	facilities	in	the	UK

If you use a hospital that isn’t on your chosen list, you need to 
pay 40% of your treatment costs.
If you use a hospital that isn’t on your chosen hospital list, for in-patient treatment or 
MRI, CT or PET scans, then you need to pay 40% of your treatment costs (excluding 
the specialists’ fees). If you want to avoid paying this, you need to travel to a 
different hospital on your list.

But if you need treatment costs that the hospitals on your list can’t give you, then  
you can contact us. We will find a hospital and a consultant to give you the treatment 
you need.
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What you can get Where you  
can get it

50% off health screens

roadtohealth, The Diagnostic Clinic, 
BMI Healthcare, Nuffield Health. 
Champneys Health Spas will also 
offer this from 1 April 2012

50% off gym membership Virgin Active and LA fitness

An annual pass to National Trust 
properties for £33.67 - just 9p a day The National Trust

Discounts to help you get healthy Fitbug, Polar and Allen Carr’s 
Easyway

Five times more Nectar points Sainsbury’s, when you buy certain 
healthy foods

25% off diet plans Sainsbury’s Diets programme

Up to 25% off the price of a holiday  The Vitality Travel Club ,  
in partnership with Thomas Cook 
and Mark Warner

Up to 50% off a range of cruises Imagine Cruising

Up to 50% off tickets from Eurostar Eurostar

A third off tickets to sport, theatre 
and other events each year Ticketmaster

30% off an annual pass to the UK’s 
top attractions Merlin

Two cinema tickets for the price  
of one Cineworld

50% off the price of a monthly  
call plan Vodafone

50% off all stays, 25% off treatments
Stays at Champneys Health Spas 
and treatments at Champneys Town 
and City Spas from 1 April 2012

Emails and videos from sporting 
icons to keep you motivated Laureus

Vitality Plus  
at a glance:
Here’s a quick summary of  
the discounts and rewards  
you can get with Vitality Plus:
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What we cover How much  
cover we give

In-patient and Day-patient 
treatment

Hospital fees Full Cover

Specialists’ fees Full Cover

Diagnostic tests Full Cover

MRI, CT and PET scans Full Cover

Out-patient treatment

MRI, CT and PET scans Full Cover

Full Cancer Cover

All in-patient and out-patient costs related to the treatment of cancer,  
once diagnosed:

Radiotherapy, chemotherapy and 
follow-up consultations Full Cover

Biological therapies Full Cover 

Hormone and bisphosphonate 
therapies Full Cover

Cancer surgery and reconstructive 
surgery Full Cover

Stem cell transplantation Full Cover

Health 
insurance at  
a glance 
The table below shows the 
benefits and cover options 
available with Personal 
Healthcare from PruHealth.

Core Cover

What we cover How much  
cover we give

Other benefits

NHS Hospital Cash Benefit
• In-patient treatment
• Day-patient treatment

£250 per night, up to a total of 
£2,000
£125 per day up to a total of £500

Childbirth Cash Benefit
Once your plan has been in place for 
10 months, we pay you £100 when 
you have a child

Home Nursing Full Cover if a specialist 
recommends it

Private Ambulance
Full Cover if it’s medically necessary 
for you to go from one hospital to 
another

Parent Accommodation
Full Cover for one parent to stay 
with a child under 14, as long as 
they’re both on your plan

Oral surgery

Full Cover for things like surgical 
removal of impacted teeth, buried 
teeth and complicated roots, 
surgical drainage of facial swelling, 
removal of cysts of the jaw, and 
apicectomy

Pregnancy complications

Full Cover for ectopic pregnancy, 
miscarriage, missed abortion, still 
birth, post partum haemorrhage, 
retained placental membrane and 
hydatidiform mole

This table is based on the amount of cover for one person, during one year of their 
plan, unless we agree otherwise.
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What we cover How much  
cover we give

Out-patient Cover

We already cover you for MRI, 
CT and PET scans through your 
Core Cover. Out-patient Cover 
pays for other out-patient costs, 
such as specialist consultations, 
physiotherapy, and diagnostic tests - 
things like blood tests and x-rays. 

Cover for £500, £750, £1,000, 
£1,250, £1,500, or Full Cover

Out-patient Diagnostics

We pay for all out-patient diagnostic 
tests in full.

Full Cover

Therapies Cover

We cover chiropractic treatment, 
osteopathy, chiropody/podiatry, 
acupuncture, and homeopathy. 
And, if your GP refers you 
to a dietician, we cover two 
consultations.

Cover for £350, or Full Cover

Psychiatric Cover

We pay for treatments such as 
stress counselling, consultations 
and treatment with a psychiatrist or 
psychologist. If you need it, we can 
pay for hospital stays. 

Cover for £15,000 or £20,000. Up to 
£1,500 of this total can be used for 
out-patient psychiatric treatment

Dental Cover

We can cover you for major dental 
treatment, or major and routine 
dental treatment.

Cover depends on how much you 
want to spend, and how much cover 
you need

Worldwide Travel Cover

We cover everything from your 
personal possessions to any 
emergency medical treatment you 
might need abroad.

Cover for trips of up to 120 days

Private GP Helpline

If you want to speak to a doctor at 
any time, you can call our Private GP 
Helpline. Because the Helpline is 
open 24 hours a day, 7 days a week, 
you won’t have to worry about 
waiting for an appointment with 
your own GP.

A 24 hour phone line 7 days a week

This table is based on the amount of cover for one person, during one year of their 
plan, unless we agree otherwise.

Options at  
a glance
You can choose to  
add extra cover:

What you can 
choose

What we give  
you

Core Cancer Cover*

We cover all in-patient and out-
patient costs once diagnosed. 

We provide Full Cover for 
radiotherapy, chemotherapy and 
follow-up consultations. We provide 
Full Cover for biological therapies 
for 12 months of treatment.*  
If hormone and bisphosphonate 
therapies are combined with 
chemotherapy, we give you Full 
Cover - if they’re prescribed on their 
own, we can cover them for up to 
three months.* 

*These limits apply for the whole 
time you’re covered with us, whether 
under this plan or any other plan.

Full Cover

Excess levels

Choose how much you pay towards 
your treatment, and how often you 
pay it.

Different excess levels from £0 to 
£1,000. And we give you the choice 
between paying once a year, or for 
each claim you make

Hospital List

Choose where you can get 
treatment.

Four hospital lists to choose from 
depending on your location and 
budget

You can choose 
options that 
will reduce your 
premiums:

To meet your needs and 
budget, we give you the 
option to reduce your cover, 
add an excess and choose 
from one of four hospital lists.
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4. Choose 
how much 
you pay 
towards your 
treatment, 
and how often 
you pay it
When you make a claim, you 
can choose to pay a fixed 
amount of money towards 
your treatment. This is called 
an excess. We then pay for the 
rest of your treatment, up to 
any limits on your plan. 

The more you 
pay, the smaller 
we can make your 
premiums.

You can choose to pay nothing, or to pay an excess of £100, £250, £500 or £1,000. 

Once you’ve chosen an excess, you choose whether to pay: 

Once a plan year
You pay an excess once a plan year, even if you make two or more 
claims in the same plan year. If your claim carries on into the next 
plan year, you need to pay the excess again. This applies to everyone 
covered on your plan.

Each time you make a claim
You pay an excess every time you make a claim. If you make two or more 
claims in the same plan year, you’ll have to pay an excess for each claim 
you make. When you claim for treatment of a particular condition, we 
consider it a new claim after 12 months – so, you will need to pay the 
excess again for any treatment after this point.

Choose whether you pay once a plan 
year or each time you make a claim
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5. Choose 
your 
underwriting
When we’re working out 
whether we can cover you, 
what we can cover you for 
and how much your cover 
will cost, we go through a 
process called underwriting. 
This just means looking at 
your age, your medical history 
and whether you’ve made any 
claims before. 

There are 
three different 
kinds of 
underwriting 
that you can 
choose from.

Any conditions we can’t cover are called exclusions. An exclusion is usually a  
pre-existing condition or a previous illness.

There are three different kinds of underwriting that you can choose from.

Which one’s right for you depends on whether you’ve already got a plan with 
someone else, and how much information you want to give us.

If you’re happy to tell us about your medical history, 
you could choose Full Medical Underwriting. We 
might need to exclude some pre-existing conditions 
from your cover. But we always tell you upfront if 
there’s anything you’re not covered for. 

How it works
When you apply, we ask you some questions about your health. If we need to know 
more about your medical history, we might also need to get in touch with your GP.

We use the information you give us to work out if we need to put any exclusions on 
your cover. 

If we need to apply any exclusions, we put them on your certificate of insurance. 
That way you can be clear from the start if there’s anything we can’t cover.

Your cover starts after we have gone through this process. 

If you don’t want to tell us about your medical history, 
you could choose Moratorium Underwriting. 
Because we don’t look at your medical history when 
you apply, we tell you whether you’re covered at 
the time you make the claim.

How it works
When you apply, you don’t need to fill in a full medical questionnaire. This means it’s 
quick to apply and we cover you straight away. 

If you need treatment after your cover starts for a medical condition that you’ve 
never had before, we will cover it. The same goes for any conditions that you had 
more than five years before you took out your plan. 

But if you had any conditions in the five years before you took out your plan, we 
usually won’t cover them. We can only cover conditions like these if, after your plan 
has started, you go for two years without having any treatment, medication or advice 
for these pre-existing conditions or any directly related conditions. 

That does mean we probably won’t ever be able to cover long-term conditions like 
heart problems or psychiatric conditions – that’s because you probably won’t go for 
two years without having treatment, medication or advice.
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If you’ve already got a plan with 
someone else, and want to keep any 
special terms you have, you could 
choose Continued Personal Medical 
Exclusions Underwriting.

How it works
When you apply, you don’t need to fill in a full medical 
questionnaire. Instead, we ask you some questions about your 
health and any recent claims you’ve made, and we ask to see a 
copy of your current insurance certificate.

We use this information to work out if we need to apply any 
more personal exclusions to any individuals on your new plan. 
Any existing exclusions are carried over from your previous 
plan. And if your previous plan had a moratorium clause on 
pre-existing conditions, we apply our own moratorium rules 
to your new plan - these rules are backdated to when your 
previous plan started.

We may not be able to offer you this type of underwriting if 
you haven’t been insured for very long or if you’ve already 
made a lot of claims. But we might still be able to offer you  
Full Medical Underwriting or Moratorium Underwriting.

Sometimes we can’t offer people cover at all. So please don’t 
cancel your current plan until we tell you we can accept you.

For more information, please refer to our terms and 
conditions document you receive when you join. 
Please let us know if you’d like to see these sooner.
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We give you 
a no-claims 
discount

At the end of every plan year, we give you a no-claims discount on your next year’s 
premiums. The no-claims discount you start with can be up to 65%.

If someone on your plan makes a claim, your no-claims discount in your next year will 
be lower. It moves down two levels on the scale below for each person who claims, 
however many claims they make. 

0% 10% 20% 30% 40% 50% 55% 60% 65%

For every claim-free year you have, you’ll move up one level on the scale. You can go 
up to the maximum 65%.

What no-claims discount you can start with
•	 	If you don’t already have personal health insurance, you start on our maximum 

no-claims discount of 65%

•	 	If you already have personal health insurance from another provider and want to 
switch to us, we need to work out how much no-claims discount you can start on. 
To do this we look at how many relevant claims you’ve made, and how long you’ve 
been insured. You can still get up to our maximum no-claims discount of 65%

Some claims don’t affect your no-claims discount:
The no-claims discount doesn’t apply to Worldwide Travel Cover and Dental 
Cover. So it doesn’t affect your discount if you claim on either of these.

Claims for the NHS Hospital Cash Benefit don’t affect your no-claims discount either. 
For more details, please ask your adviser for a copy of the terms and conditions.
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We’re clear 
about what 
we can’t cover
No private health insurance 
plan can cover every single 
person or every single medical 
condition. If it did, it would 
be too expensive. As long as 
you’re eligible to take out a 
plan with us, we can give you 
cover. But there are some 
conditions and treatments 
that we can’t cover. We use 
exclusions to make this clear 
for you. We list all exclusions 
in the terms and conditions. 
We give you a copy of these 
terms and conditions when you 
take out your plan, but you can 
always ask your adviser if you 
need to know more. 

As long as you’re eligible, we can give you cover
We can cover you if you live in the UK for at least 180 days in each plan year, and 
are over 18 years old. We can also cover your partner, as long as they are registered 
on your plan, live in the same house as you, and are over 18 years old. And we can 
cover dependent children on your plan, as long as they are under 21 years old when 
the cover starts.

If you choose Worldwide Travel Cover, we can cover anyone on your plan who is 
under 65 at the time you take out cover.

We can also cover you for some pre-existing conditions
We design our plans to cover new conditions that you get after your plan starts.  
If you choose Moratorium Underwriting, we can’t cover any conditions that you had 
in the five years before you take out cover. But we can start to cover these conditions 
if you don’t have treatment, medication or advice for these conditions, or any related 
conditions, for two consecutive years after your plan starts.

For more details, have a look at the underwriting section on page 44.

But we can’t cover chronic conditions
We cover acute conditions – in other words, 
diseases, illnesses or injuries that happen after  
your plan has started, and that are likely to  
respond quickly to treatment. While we can’t cover 
long-term chronic conditions, whether they start 
before or after you take out cover, we can cover 
you when you first become ill. We will pay for any 
specialist consultations and diagnostic tests covered 
by the plan that are needed to find out the cause 
of the symptoms. We will also pay for any initial 
hospital treatment you require in order to stabilise 
your condition.

However, there may come a point when the kind 
of treatment you are receiving appears only to 
be monitoring your state of health or keeping 
symptoms of your condition in check rather than 
actively curing it. When such circumstances arise, 
we will contact your GP or specialist to obtain 
further information about your condition and 
treatment and will advise you of the outcome.  
We will always take into account your own specific 
circumstances and we will never withdraw cover for 
that condition without giving you plenty of time to 
make alternative arrangements.

You may have a chronic condition if at least one of 
the following is true:
•	 	You need ongoing or long-term monitoring  

for your condition, through consultations, 
check-ups and/or tests 

•	 	You need ongoing or long-term control or relief 
of your symptoms

•	 	You need rehabilitation, or special training to 
cope with the condition

•	 The condition continues indefinitely 
•	 The condition has no known cure 
•	 	The condition comes back, or is likely to  

come back 

Often, medicines and preventative treatments  
can help with chronic conditions. 

You can usually get these from the NHS.

As long as you’re eligible to take  
out a plan with us, we can give  
you cover.
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But we can cover some other conditions that are caused by 
chronic conditions
You could develop an acute condition because of a chronic condition. Whether 
we can cover the acute condition depends on how long you’ve had the chronic 
condition:

•	 	If	your	chronic	condition	developed	after	your	cover	started,	we	cover	the	acute	
condition.

•	 	But	if	you	already	had	the	chronic	condition	when	your	cover	started,	we	can’t	
cover the acute condition.

We can’t cover some other treatments and conditions
Unfortunately, we can’t ever cover:

•	 Any	treatment	you	get	outside	the	UK

•	 Any	emergency	treatment	or	visits	you	make	to	your	GP

•	 Pregnancy	and	childbirth,	and	most	related	conditions

•	 Cosmetic	treatment

•	 Organ	transplants

•	 Any	treatments	or	practices	that	are	experimental,	unproven	or	unregistered

•	 	Any	treatment	for	learning	difficulties,	delayed	speech	disorders	and	other	
developmental problems

Full details of these and our other exclusions are in the terms and conditions we give 
you when you join. Please let us know if you’d like to see these details sooner.

We can still help with 
chronic conditions
While we can’t pay for all the treatment, we can still help 
with some of the costs. Here are some examples of how 
we can do this:

Example 1 – Alan
Alan has been with PruHealth for many years. He develops chest pain and 
is referred by his GP to a specialist. He has a number of investigations and 
is diagnosed as suffering from angina. Alan is placed on medication to 
control his symptoms.

We cover Alan’s initial consultations and tests and advise him that 
we will cover further consultations with his specialist until his 
symptoms are well controlled.

Two years later, Alan’s chest pain recurs more severely and his specialist 
recommends that he has a heart bypass operation.

We confirm to Alan that we will cover this operation as it will 
substantially relieve his symptoms and stabilise the condition.  
We also advise him that we will cover his post-operative check-
ups for one year to ensure that his condition has been stabilised.

Example 2 – Bob
Bob has been with PruHealth for three years when he develops hip pain. 
His GP refers him to an osteopath who treats him every other day for two 
weeks and then recommends that he return once a month for additional 
treatment to prevent a recurrence of his original symptoms.

As Bob’s plan includes cover for alternative therapies, we pay for 
two weeks of treatment as this helps stabilise his symptoms. We 
also tell him that we cannot cover his regular monthly treatments, 
as these are designed just to keep the symptoms in check but that 
if his symptoms worsen he should contact us again.

If Bob’s condition did deteriorate significantly and his consultant 
recommended a hip replacement, PruHealth would cover the 
cost of this. As the operation would replace the damaged hip 
and thereby cure Bob’s problem, we would pay for all the costs 
relating to this operation.

We’re clear about what we can’t cover
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Some things 
you need to 
know
Your Personal Healthcare 
plan is an annual contract. 
That means we review your 
premiums and terms and 
conditions each year. But  
we’ll always give you 
reasonable notice if we’re 
going to change anything.

Your premium  
can change

Lots of things can affect your premium each year. For instance, the older we get, 
the more likely we are to claim – so, your premiums rise each year in line with how 
old you are. We also review your premiums based on something called ‘medical 
inflation’. Medical inflation includes increases in the charges made by hospitals and 
other providers. It also includes medical advances in drugs and technology.

Vitality can change
We’re always updating our Vitality programme as new opportunities and 
technologies arise. If we need to make any changes during the plan year, we’ll give 
you plenty of notice.

We might change the way we award points, or the way the Vitality status works. We 
might change our Vitality partners from time to time, and the discounts and rewards 
we offer. There might be times when we change, remove or enhance the benefits. 
We’ll always let you know.

And remember…

We send you all the details about your plan
As soon as your Personal Healthcare plan starts, we send you a welcome pack. This pack 
includes a membership card, and all the details you need to get started with Vitality. 

The pack also contains information on how you can find your terms and conditions 
and your certificate of insurance in the secure Member Zone at pruhealth.co.uk.

We make it quick and easy to claim
If you need to make a claim, the first thing to do is get in touch with our customer 
services team. Then, our team can then check whether we can cover it. More details 
about how to claim are in the welcome pack, and in the Member Zone.

We want to know if you’re not happy
We hope you’re happy with your plan. But if you’re not, please let us know – we’ll do 
everything we can to put things right. You can write to us at PruHealth Customer 
Services, Stirling FK9 4UE. You can get a copy of our Complaint Handling 
Procedures from here, too. Or if you prefer, you can call us on 0800 096 6322.

If you’re not satisfied with our reply, you can take your complaint to:

The Financial Ombudsman Service,
South Quay Plaza,
183 Marsh Wall,
London E14 9SR
T: 0800 023 4567
E: complaint.info@financial-ombudsman.org.uk
www.financial-ombudsman.org.uk

The Financial Ombudsman Service is a free service that will investigate complaints if 
you need them to. You still have the right to legal action if they investigate and you’re 
not happy with the result.

Your rights under the Financial Services Compensation Scheme
As a member of a PruHealth plan, you will be protected by the Financial Services 
Compensation Scheme. This will pay you compensation should PruHealth, as your 
insurer, be unable or likely to be unable to pay your claim because we have become 
insolvent or gone out of business.
For more information call 0800 678 1100 or go to www.fscs.org.uk.

Cancelling your plan

In the first 14 days
If you change your mind about your Personal Healthcare plan, you can cancel it:
•	 Within	14	days	of	the	start	date,	or
•	 Within	14	days	of	the	date	you	received	your	terms	and	conditions
- whichever is the later. You don’t have to give us a reason for cancelling. And we’ll give 
you a full refund of the premiums you’ve paid, as long as you haven’t made any claims 
during this time. These cancellation rights apply every time you renew your plan.

After the first 14 days
If you decide to cancel your plan after the first 14 days, please let us know by 
phoning, emailing or writing to the customer services team looking after your plan. 
We’ll then email or write to you to confirm that we’ve cancelled your plan. We’ll 
refund any premiums you’ve paid that cover any time after your cancellation date. 
We can’t pay for any treatment that you have after your last day of cover.

For an independent guide on what 
to look for when choosing a plan, 
we recommend you download the 
Guide to Buying Private Medical 
Insurance by the Association of 
British Insurers. You can find it at 
pruhealth.co.uk.
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PruHealth is a trading name of Prudential Health Limited, Prudential Health Insurance Limited and Prudential Health Services Limited. Registered numbers 
05051253, 02123483 and 05933141 respectively. Prudential Health Limited and Prudential Health Insurance Limited provide and manufacture benefits under the 
PruHealth product. Prudential Health Services Limited distributes and services the PruHealth product and issues the documentation. Companies registered in 
England and Wales. Registered offices at Laurence Pountney Hill, London EC4R 0HH. All authorised and regulated by the Financial Services Authority.

www.pruhealth.co.uk
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